
Student communication at Radboud University

Staff Mobility Week 2019
University of Bergen

Bjorn Teeuwen MSc.
Nijmegen School of Management
and
Faculty of Social Sciences

Also:
Freelancer

b.teeuwen@fm.ru.nl

Former fan of Ajax



Agenda

• Evaluation of our communication strategy

• Examples of (‘new’) ways of communicating

• Support systems and formal information

• Social media, chat, WhatsApp

• Animations and instruction movies

• Several other examples

• Future projects

• Tips



Evaluation of our student communication

• Survey:

• Students indicate they do not know where to find information

• Students indicate they get too much information from too many sources --> students are 
missing information

• Changing use of communication channels



Evaluation of communication strategy

Issues with:
- Structure of information; numbers of senders, double information, too much information, 
irrelevant information
- Uniformity in content; course catalogues
- Uniformity in lay out
- Systems; IT systems are user friendly, but do not communicate with each other



Contact strategy



In general (in all communication to current students)

• Be precise (write/say what you mean)
• Be specific (show what you want the students to do)
• Be clear (avoid difficult words)
• Be short-spoken and use graphics (less than half a page per item)



Support systems

• Student Portal

• Osiris: the most important system for students (registration for education)

• Brightspace: the most important system for education (communication between staff and students)

• Radboud Student app: on the go information out of Osiris and Brightspace for current students



Student Portal



Osiris



Osiris - application for study abroad

- 1 digital desk
- all documents in 1 location
- no double registration of information



Osiris - back office



Brightspace



Student Information Point



Information screens



Radboud Student app



Radboud Student app



Radboud Student app



Radboud app for international students and staff



Google Fusion tables - going abroad



Instruction movies



Bachelor of Public Administration in 1 minute



Brightspace!



Social media statistics



Social media examples



Social media examples



Social media examples



Chat and WhatsApp

• Same as answering the telephone, emails or other questions
• From unhappy/uninformed to satisfied students/customers in just a few interactions
• Try to be as much online as possible
• www.ru.nl/nsm/chat



YouTube pre-roll - Political Science



YouTube pre-roll – Economics and Business Economics



Other news or information



Timelapse of our Elinor Ostrom Building



NSM Update - monthly update about Nijmegen School of Management



Tips for social media

• Set up a ‘funnel’:

• communicatie@fm.ru.nl

• Blogtrottr

• WhatsApp group (ten colleagues and student assistants)

• Monthly social media meeting (smaller team)

• Trello (small team)

• OBI4wan

• Student assistant



Tips in general

• Try to set up an extensive overview with all your channels and their purposes/goals

• Try to engage your colleagues and let them become part of the strategy

• Try to collaborate with students (ask them for advice and/or let them do take-overs)

• Try to delete some channels!



Next…

• More digitization of student services (web forms, WhatsApp)

• Trends regarding social media

• Screencasts

• Podcasts

• (Micro) Influencers

• Marketing automation en remarketing

• Chatbots



The good news for the marketing and communication departments…



What are your best practices? What are your challenges?


